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SUMMARY OF RECOMMENDATIONS'

CalCCA respectfully recommends the Commission:

e Amend the scope of this proceeding to not only adopt the IOUs’
recommendations regarding clear, cost-effective, and administratively simple
Climate Credit messaging, but to also develop standardized customer messaging
regarding the funding source;

e Reject SDG&E’s recommendation to consider Climate Credit distribution timing
and eligibility, which may be interdependent, in separate phases; and

e Adopt PG&E’s recommendation to amend the scope of this proceeding to develop
a formal process for residential master-metered account owners to communicate
changes to master-meter configurations to utilities to ensure equitable distribution
of the Climate Credit.

Acronyms used herein are defined in the body of this document.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to Improve R.25-07-013
the California Climate Credit.

CALIFORNIA COMMUNITY CHOICE ASSOCIATION’S
REPLY COMMENTS ON THE ORDER INSTITUTING RULEMAKING
TO IMPROVE THE CALIFORNIA CLIMATE CREDIT
The California Community Choice Association? (CalCCA) submits these reply
comments pursuant to Rule 6.2 of the California Public Utilities Commission’s (Commission)
Rules of Practice and Procedure,? in response to the Order Instituting Rulemaking to Improve the

California Climate Credit* (OIR), issued July 28, 2025.

I. INTRODUCTION

As party Opening Comments® demonstrate, CalCCA and other parties to this proceeding
generally support the Preliminary Scope as set forth in the OIR, with some amendments. These

Reply Comments respond to three points from party Opening Comments. First, Pacific Gas and

2 California Community Choice Association represents the interests of 24 community choice

electricity providers in California: Apple Valley Choice Energy, Ava Community Energy, Central Coast
Community Energy, Clean Energy Alliance, Clean Power Alliance of Southern California, CleanPowerSF,
Desert Community Energy, Energy For Palmdale’s Independent Choice, Lancaster Energy, Marin Clean
Energy, Orange County Power Authority, Peninsula Clean Energy, Pico Rivera Innovative Municipal
Energy, Pioneer Community Energy, Pomona Choice Energy, Rancho Mirage Energy Authority, Redwood
Coast Energy Authority, San Diego Community Power, San Jacinto Power, San José Clean Energy, Santa
Barbara Clean Energy, Silicon Valley Clean Energy, Sonoma Clean Power, and Valley Clean Energy.

3 State of California Public Utilities Commission, Rules of Practice and Procedure, California
Code of Regulations Title 20, Division 1, Chapter 1 (May 2021): https://webproda.cpuc.ca.gov/-
/media/cpuc-website/divisions/administrative-law-judge-division/documents/rules-of-practice-and-
procedure-may-2021.pdf.

4 Order Instituting Rulemaking to Improve the California Climate Credit, Rulemaking (R.) 25-07-
013 (July 28, 2025):
https://docs.cpuc.ca.gov/PublishedDocs/Published/GO00/M574/K655/574655670.PDF.

5 All references herein to party Opening Comments are to the Opening Comments filed in this
Rulemaking, R. 25-07-013, on or about September 26, 2025.
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Electric Company (PG&E), Southern California Edison Company (SCE), San Diego Gas &
Electric Company (SDG&E), and Southern California Gas Company (SoCalGas) (collectively,
the IOUs) recommend the Commission find low-cost methods for messaging customers regarding
any changes to the Climate Credit.® PG&E recommends that this messaging prioritize clarity,
cost-effectiveness, and administrative simplicity.” Indeed, the first priority should be clear and
understandable messaging to educate customers regarding the Climate Credit, including the
funding source. To this end, the Commission should adopt standardized language for customer
messaging regarding the Climate Credit. This standardized messaging aligns with the legislative
intent of Assembly Bill (AB) 1207, requiring investor-owned utilities (IOU) to update Climate
Credit outreach plans by January 1, 2027, and “to include a statement at the top of customer bills
in applicable months specifying the amount of money saved on a utility bill in that month and
attributing those savings to the climate credit and the California Cap-and-Invest Program.”®
Second, SDG&E recommends the Commission consider changes to the timing of Climate
Credit distribution separately before considering potential changes to customer eligibility.’
SDG&E claims that timing is simpler to modify and can be expedited, while changes to
eligibility are more controversial and will take more time to develop.'? At first glance, potential
changes to the timing of distributing the Climate Credit may seem straightforward, but the
consideration of such changes will be intertwined with more complex questions related to equity.

For example, California’s diverse climate zones and varying degrees of customer access to

6 PG&E Opening Comments, at 9; SCE Opening Comments, at 6; SDG&E Opening Comments at

6; SoCalGas, at 5.

7 PG&E Opening Comments, at 9.

8 AB 1207 (Irwin, Chapter 117, Statutes of 2025) (amending Health and Safety Code, section
748.5(a)(2)): https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260AB1207.
? SDG&E Opening Comments, at 4-5.

10 1bid.


https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202520260AB1207

technologies mean there may not be an obvious, one-size-fits-all choice for when the Climate
Credit should be dispersed. Changes to eligibility can also affect the optimal months for Climate
Credit disbursement, along with many other factors. Therefore, timing should not be discussed
too hastily, nor should it be done before discussions regarding potential changes to eligibility.
Instead, the Commission should consider questions of timing and eligibility simultaneously.

Third, PG&E recommends amending the scope of this proceeding with the development
of a formal process for residential master-metered account owners to communicate changes in
master-meter configurations.!! PG&E’s Opening Comments state that PG&E provides the
Climate Credit to residential master-metered account owners, who are responsible for
distributing the credit to tenants. Currently, there is no formal process for these account owners,
for example, the owner of a multi-family apartment building, to communicate additions or
removals of dwelling units to PG&E. This means some customers may be receiving more or less
than their fair allocation of the Climate Credit or perhaps not at all. To ensure equitable
distribution of the Climate Credit, the Commission should adopt PG&E’s recommendation to
develop a formal process for updating residential master-metered account configurations.

As set forth below, CalCCA therefore respectfully recommends the Commission:

e Amend the scope of this proceeding to not only adopt the IOUs’
recommendations regarding clear, cost-effective, and administratively simple

Climate Credit messaging, but to also develop standardized customer messaging
regarding the funding source;

e Reject SDG&E’s recommendation to consider Climate Credit distribution timing
and eligibility, which may be interdependent, in separate phases; and

e Adopt PG&E’s recommendation to amend the scope of this proceeding to develop
a formal process for residential master-metered account owners to communicate
changes to master-meter configurations to utilities to ensure equitable distribution
of the Climate Credit.

1 PG&E Opening Comments, at 11.



II. THE IOUS’ RECOMMENDATIONS FOR CLEAR, COST-EFFECTIVE, AND
ADMINISTRATIVELY SIMPLE CLIMATE CREDIT MESSAGING SHOULD
BE ADOPTED, ALONG WITH STANDARDIZED CUSTOMER MESSAGING
REGARDING THE FUNDING SOURCE

The IOUs' recommendations for clear, cost-effective, and administratively simple
Climate Credit messaging should be adopted, along with standardized messaging to ensure a
clear understanding of the Climate Credit funding source. Regarding Preliminary Scoping Item
(d.) and how Climate Credit allocation or distribution should be communicated to customers, '>
the IOUs recommend finding low-cost methods for messaging customers. !> PG&E recommends
that messaging be clear, cost-effective, and administratively simple and ensures “customers
understand the purpose and structure of the [Climate Credit] and how the changes impact
them.”!* These are reasonable priorities to pursue, and the Commission should ensure that
messaging holds clarity and accuracy as the highest priority. While low-cost methods of
communication will allow more funding to go directly to customers, it is important that
customers easily understand this messaging and are correctly educated on what the Climate
Credit is, including where Climate Credit funding originates. To facilitate this, the Commission
should develop standardized customer messaging language in this proceeding as part of
Preliminary Scoping Item (d.). Standardized messaging will ensure that customers are
universally informed about how the Climate Credit works and how it supports bill relief for
Californians. Any messaging developed as part of this proceeding should align with guidelines

set previously by Decision (D.)12-12-033 and Resolution E-4611 that messaging be attributed to

12 OIR, at 6 (“If changes are made to the Climate Credit allocation or distribution, how should these

changes be communicated to customers?”’).

13 PG&E Opening Comments, at 9; SCE Opening Comments, at 6; SDG&E Opening Comments at
6; SoCalQGas, at 5.

14 PG&E Opening Comments, at 9.



the State of California or the Cap-and-Invest program, competitively neutral, and developed in a
way that does not advantage bundled customers over unbundled customers. !>

Additionally, the California Association of Small and Multijurisdictional Utilities
(CASMU) state that further educating customers on the Climate Credit is unnecessary because
the program is well-established.'® This perspective is skewed towards customers with specific
backgrounds and those who may be more personally interested in energy and the environment.
While many customers may know of or rely on the Climate Credit, ensuring al/ customers
understand the credit and its funding source should not be overlooked. In fact, AB 1207 requires
utilities to include in customer messaging a statement ““at the top of customer bills in applicable
months specifying the amount of money saved on a utility bill in that month and attributing those
savings to the climate credit and the California Cap-and-Invest Program.”!"Developing
standardized messaging on any modifications to the Climate Credit will ensure customers
understand any changes and ensure the Commission and the IOUs are satisfying the legislative
intent of AB 1207.
III. SDG&E’S RECOMMENDATION TO CONSIDER TIMING AND ELIGIBILITY

REGARDING THE CLIMATE CREDIT IN SEPARATE PHASES SHOULD BE
REJECTED

The discussion of the timing of distribution and eligibility for the Climate Credit should
occur simultaneously because the two topics affect each other. SDG&E recommends bifurcating

the consideration of how and when the Climate Credit is distributed into two separate phases and

15 D.12-12-033, Decision Adopting Cap-and-Trade Greenhouse Gas Allowance Revenue Allocation

Methodology for the Investor-Owned Electric Utilities, R.11-03-012 (Dec. 20, 2012), at 198, Conclusion
of Law 47, see also Resolution E-4611 (Oct. 17, 2013), at 26, Finding 27 (requiring IOU plans regarding
GHG allowance revenue return education and outreach to be competitively neutral).

16 CASMU Opening Comments, at 5.

17 AB 1207 (amending Health and Safety Code, section 748.5(a)(2)).



claims that the question of timing distribution is simpler than determining eligibility.'® This is an
oversimplification of how the timing of the Climate Credit impacts customers differently.
Optimal timing to support bill affordability with the Climate Credit for residential customers
may depend on where a customer lives and what technology they have access to. For example, a
customer who lives inland in Southern California and has an old air conditioner may have a
different “highest bill” month than a customer in coastal Northern California who uses electricity
for heating. The question of timing is intertwined with eligibility in that both have impacts on
how much bill relief any given customer will receive. Potential changes to eligibility may also
affect which months are considered the most high-billed months for those customers due to
where the majority of those customers reside. Therefore, the Commission should reject
SDG&E’s recommendation to discuss timing and eligibility in separate tracks of this proceeding.

IV.  PG&E’S PROPOSAL TO DEVELOP A FORMAL PROCESS REGARDING
MASTER METERS TO ENSURE CUSTOMER EQUITY SHOULD BE ADOPTED

PG&E’s proposal that the Commission develop a formal process regarding master meters
to ensure customer equity should be adopted. PG&E recommends adding to the scope of this
proceeding a review of the treatment of legacy gas and electric master-metered residential
households.!” PG&E explains that Climate Credits get distributed to master-metered residential
account owners, such as the owners of multifamily apartment buildings and mobile home parks,
who are responsible for passing the credit to tenants.?° The legacy nature of this system means
PG&E, and potentially other IOUs, lack a formal process for master-metered residential account
owners to update records when master-meter configurations change, such as adding or removing

dwelling units. This affects how many tenants receive Climate Credits, leading to some customers

18 SDG&E Opening Comments, at 4-5.
19 PG&E Opening Comments, at 11.
20 1bid.



potentially receiving larger or smaller credits than equitable, or some customers not receiving
credits at all. The Commission should adopt PG&E’s recommendation to amend the scope to
include establishing a formal process for residential master-metered account owners to notify
I0Us of changes to their master-meter configuration to ensure customers receive their equitable
share of the Climate Credit.
V. CONCLUSION

CalCCA appreciates the opportunity to submit these reply comments and respectfully
requests adoption of the recommendations proposed herein.

Respectfully submitted,

Yol

Leanne Bober,
Director of Regulatory Affairs and Deputy
General Counsel

CALIFORNIA COMMUNITY CHOICE
ASSOCIATION

October 13, 2025
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