


53

54

55.

56.

57.

58.

59.

60.

61.

62.

63.

CPUC Application 13-04-012
Testimony of Mark E. Fulmer on Behalf of the Direct Access Customer Coalition Concerning
Phase 2 of PG&E’s Test Year 2014 General Rate Case Application. December 13, 2013.

CPUC Application 13-06-011
Testimony of Mark Fulmer on Behalf of the Core Transport Agent Consortium Concerning
PG&E’s Core Gas Capacity Planning Range. December 18, 2013.

CPUC Application 13-12-012/Investigation 14-06-016

Testimony of Mark Fulmer on Behalf of the Core Transport Agent Consortium Concerming Core
Transport Issues in PG&E’s Gas Transmission and Storage Rate Case and Consohidated Order
Instituting Investigation. August 11, 2014.

New Mexico Public Regulation Commuission Case No. 13-00390-UT
Direct Testimony of Mark E. Fulmer on Behalf of Renewable Energy Industries Association of
New Mexico. August 29, 2014.

CPUC Application 14-05-024
Rebuttal Testimony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the
Direct Access Customer Coalition. September 2, 2014.

CPUC Application 13-12-012

Rebuttal Testimony of Mark Fulmer on Behalf of the Core Transport Agent Consortium
Concerning Core Transport Issues In PG&E’s Gas Transnussion and Storage Rate Case.
September 15, 2014.

CPUC Rulemaking 12-06-013
Direct Testimony of Mark Fulmer on Behalf of the Interstate Renewable Energy Council, Inc.
Concerning Residential Electric Rate Design Reform. September 15, 2014.

CPUC Application 14-06-011
Testimony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets, the Direct
Access Customer Coalition and the Public Agency Coalition. October 3, 2014.

Washington Utilities & Transportation Commussion Docket UE-140762 ET AL.
Direct Testimony of Mark Fulmer on Behalf of the Alliance for Solar Choice. October 10, 2014.

CPUC Rulemaking 12-06-013
Rebuttal Testimony of Mark Fulmer on Behalf of the Interstate Renewable Energy Council, Inc.
Concerning Residential Electric Rate Design Reform. October 17, 2014.

Washington Utilities & Transportation Commussion Docket UE-140762 ET AL.
Cross-Answering Testimony of Mark Fulmer on Behalf of the Alhance for Solar Choice.
MNovember 14, 2014.

CPUC Application 14-06-014

Testimony of Mark E. Fulmer on Behalf of the Direct Access Customer Coalition Concerning
Phase 2 of SCE’s Test Year 2015 General Rate Case Application. March 13, 2015.
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65.

66.

67.

68.

69.

70.

71.

12

73.

4.

75.

76.

CPUC Application 14-06-014
Testimony of Mark E. Fulmer on SCE’s Application to Establish Marginal Costs, Allocate
Revenues, Design Rates, and Implement Additional Dynamic Pricing Rates. March 13, 2015.

CPUC Application 13-12-013
Testimony of Mark Fulmer on Behalf of the City of Long Beach, Gas & Oil Department. May 8,
2015.

CPUC Application 14-11-003

Testimony of Briana Kobor, Laura Nornn, and Mark Fulmer on Behalf of the Utility Consumers'
Action Network Concerning Sempra's Revenue Requirement Proposals for SDG&E and SoCal
Gas. May 15, 2015.

CPUC Application 13-12-013
Rebuttal Testimony of Mark Fulmer on Behalf of the City of Long Beach, Gas & O1l

Department. June 12, 2015.

CPUC Application 14-12-017
Testimony of Mark Fulmer on Behalf of the City of Long Beach, Gas & Oil Department. June
22.2015.

CPUC Application 14-12-007
Testimony of Mark Fulmer and Laura Norn on Behalf of the Utility Consumers' Action
Network Concerning Risk Assignment of SONGS Decommussioning Costs. July 15, 2015.

Federal Energy Regulatory Commussion Docket Nos. EL02-60-007, EL02-62-006
(Consolidated)

Answering Testimony of Mark Fulmer on Behalf of Shell Energy North Amenica (US), L.P. July
21, 2015.

CPUC Application 14-12-007
Rebuttal Testimony of Mark Fulmer and Laura Norin on Behalf of the Utility Consumers' Action
Network Concerning Risk Assignment of SONGS Decommussioning Costs. August 3, 2015.

CPUC Rulemaking 14-07-002
Joint Solar Parties Net Energy Metering Successor Tanff Rebuttal Testimony of R. Thomas
Beach, Mark Fulmer and Jose Lwus Contreras. September 30, 2015.

Anzona Corporation Commussion No. E-04204A-15-0142
Direct Testimony of Mark Fulmer on Behalf of the Alliance for Solar Choice. November 6,
2015.

Anzona Corporation Commussion No. E-04204A-15-0142
Direct Testimony of Mark Fulmer on Behalf of the Alliance for Solar Choice. December 9, 2015.

Anzona Corporation Commussion No. E-04204A-15-0142

Surrebuttal Testimony of Mark Fulmer on Behalf the Alliance for Solar Choice. February 23,
2016.
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T7.

78.

79.

80.

81

82.

83.

85.

86.

87

CPUC Application 15-07-014
Testimony of Mark Fulmer on Behalf of the City of Long Beach, Gas & Oil Department. March
11, 2016.

Anzona Corporation Commussion No. E-01575A-15-0312
Direct Testimony of Mark Fulmer on Behalf the Energy Freedom Coalition of America. Apnl 1,
2016.

CPUC Application 15-07-014
Rebuttal Testimony of Mark Fulmer on Behalf of the City of Long Beach, Gas & O1l

Department. Apnl 11, 2016.

Public Utihities Commuission of the State of Colorado Proceeding No. 16AL-0048E
Confidential Answer Testimony of Mark E. Fulmer on Behalf of the Energy Freedom Coalition
of America. June 6, 2016.

CPUC Application 16-08-006
Joint Intervenor Opening Testimony. January 27, 2017.

CPUC Application 16-06-0136

Testimony of Mark Fulmer on Behalf of the Direct Access Customer Coalition Concerning
Phase 2 of Pacific Gas & Electric Company’s Test Year 2017 General Rate Case Application.
March 15, 2017.

CPUC Application 17-01-019

Testimony of Mark Fulmer and Brandon Charles on Behalf of The Utility Consumers’ Action
Network Concerning San Diego Gas & Electric Company’s Proposed Demand Response
Portfolio. May 11, 2017.

CPUC Rulemaking 03-10-003

Testimony of Mark Fulmer on Behalf of CalCCA Concerning Commumity Choice Agpregation
Financial Security Requirements as Required by Califormia Public Utilities Code Section
394.25(e). July 28, 2017.

CPUC Rulemaking 03-10-003

Rebuttal Testimony of Mark Fulmer, Jeremy Waen, and Charles Perl on Behalf of CalCCA
Concerning Community Choice Aggregation Financial Secunity Requirements as Required by
Califorma Public Utilities Code Section 394.25(e). August 25, 2017.

CPUC Application 17-06-030

Testimony of Mark Fulmer on Behalf of the Direct Access Customer Coalition Concerning
Phase Concerning Phase 2 of Southern Califorma Edison’s Test Year 2019 General Rate Case
Application. March 23, 2018

CPUC Rulemaking 17-06-026

Testimony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the Direct
Access Customer Coalition. April 2, 2018.
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88.

89.

90.

91.

92.

93.

95.

06.

o7.

CPUC Rulemaking 17-06-026
Rebuttal Testimony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the
Direct Access Customer Coalition. Apnl 23, 2018.

CPUC Application 17-10-007/17-10-008
Testimony of Mark E. Fulmer on Behalf of The City of Long Beach, Energy Resources

Department. May 14, 2018.

CPUC Application 17-11-009

Testimony of Mark Fulmer on Behalf of Just Energy Solutions, Inc_, School Project for Utility
Rate Reduction (“SPURR™); Tiger Natural Gas, Inc.; United Energy Trading, LL.C Dba Blue
Spruce Energy; and Vista Energy Marketing in Pacific Gas & Electric’s Application of Pacific
Gas and Electric Company Proposing Cost of Service and Rates for Gas Transmission and
Storage Services for the Period 2019-202. July 20, 2018.

CPUC Application 17-11-009

Rebuttal Testimony of Mark Fulmer on Behalf of Just Energy Solutions, Inc_, School Project for
Utility Rate Reduction (“SPURR.”); Tiger Natural Gas, Inc_; Umted Energy Trading, LL.C dba
Blue Spruce Energy; and Vista Energy Marketing (Collectively, the “CTA Group™)

Concerning Core Transport Issues in Pacific Gas & Electric’s Gas Transmission and Storage
Rate Case. August 20, 2018.

CPUC Application 19-08-013

Testimony of Mark Fulmer on The Califorma Choice Energy Authonty and the

Clean Power Alliance of Southern Califorma Concerming Service Fees Charged to Community
Choice Aggregators. May 5, 2020.

CPUC Application 19-08-013

Testimony of Mark Fulmer on The Califorma Choice Energy Authonty and the

Clean Power Alliance of Southern Califorma Concerming Service Fees Charged to Community
Choice Aggregators. June 23, 2020.

CPUC Application 19-11-019
Prepared Testimony of Mark Fulmer on Behalf of the Direct Access Customer Coalition on
Pacific Gas & Electric Company’s 2020 General Rate Case Phase 2. November 20, 2020.

CPUC Application 19-11-019
Rebuttal Testimony of Mark Fulmer on Behalf of the Direct Access Customer Coalition on
Pacific Gas & Electric Company’s 2020 General Rate Case Phase 2. February 26, 2021.

CPUC Rulemaking 20-08-020
Prepared Direct Testimony of Mark Fulmer on Behalf of Coalition for Commumty Solar Access.
June 18, 2021.

CPUC Rulemaking 20-08-020

Rebuttal Testimony of Mark Fulmer on Behalf of the Coalition for Community Solar Access.
July 16, 2021.
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08.

99

100.

101.

102,

103.

104.

105.

106.

107.

108.

CPUC Application 20-10-012

Direct Testimony of Mark Fulmer on Behalf of the Direct Access Customer Coalition
Concerning Phase 2 of Southern Califormia Edison’s 2021 General Rate Case Application. July
26,2021

CPUC Application 21-09-001

Direct Testimony of Mark Fulmer on Behalf of the Utility Consumers' Action Network Concerning San
Diego Gas & Electric Company’s Application to Update Rate Design Include a Residential Untiered
Time-of-Use Rate with a Fixed Charge. January 14, 2022.

CPUC Application 21-09-001

Rebuttal Testimony of Mark Fulmer on Behalf of the Utility Consumers' Action Network Concerning San
Diego Gas & Electric Company’s Application to Update Rate Design Include a Residential Untiered
Time-of-Use Rate with a Fixed Charge. February 11, 2022.

CPUC Application 21-12-006
Direct Testtmony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the Direct
Access Customer Coalition. December 30, 2022.

CPUC Application 22-05-022
Prepared Direct Testimony of Mark Fulmer on Behalf of the Coalition for Community Solar Access.
January 20, 2023.

CPUC Application 21-12-006
Rebuttal Testimony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the
Direct Access Customer Coalition. January 30, 2023.

CPUC Application 22-05-022
Amended Prepared Direct Testtmony of Mark Fulmer on Behalf of the Coalition for Commumnity
Solar Access. March 15, 2023.

CPUC Application 22-05-015

Prepared Direct Testimony of Mark Fulmer on Behalf of San Diego Community Power and
Clean Energy Alliance in San Diego Gas and Electric Company’s 2024 General Rate Case.
March 27, 2023.

CPUC Application A 22-05-022
Surrebuttal Testimony of Mark Fulmer on Behalf of the Coalition for Commumity Solar Access.
Apnl 28, 2023.

CPUC Rulemaking R 22-07-005
Rebuttal Testimony of Mark Fulmer on Behalf of the Utility Consumers’ Action Network
Concerning the Establishment of a Residential Income-Graduated Fixed Charge. June 2, 2023.

CPUC Rulemaking R 23-01-007
Testimony Of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the Direct Access
Customer Coalition on Phase 1 Track 2 Issues. June 7, 2023.

12 MRW & Associates, LLC



109. CPUC Rulemaking R 23-01-007
Rebuttal Testimony of Mark Fulmer on Behalf of the Alliance for Retail Energy Markets and the
Direct Access Customer Coalition on Phase 1 Track 2 Issues. July 28, 2023.
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- . Percent Charge
Categories Breakdown Portion
CCA Assistance and Account Exception Processing - Customer Choice 17.41% $0.039
Services (CCS) Related : .
CCA Assistance and Account Exception Processing - Billing Related 35.02% 50078
CCA Assistance and Account Exception Processing - Information
Technology Related dLE L
Operational Activities - Customer Call Center (CCC) Related 0.32% 50.001
| Operational Activities - Customer Choice Services (CCS) Related 9.29% 50.021
(Operational Activities - Information Technology Related 2218% 50.049
| Operational Activities - Billing Related 523% 50012
CCA Monthly Account Maintenance per SA Total $0.222
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Line Occurrence
HNo. | Fee | Activity Sub Activity per Month Time Unit Rate/unit Cost per Acct.
2 CCA Assistance and Account Exception Processing - Information Technology Related
73 IDEX IT Data - Priority 3 960.00 240 mins 5 0.69 0.0010
73 ODS IT Data - Priority 4 510.00 640 mins 5 0.69 0.0014
24 IDEX IT Data - Priority 4 282.00 16960 mins 5 0.69 0.0210
25 Operational Activities - Customer Call Center (CCC) Related
26 CCS operational meetings - CCC Analyst 5.00 60.00 mins 3 143 % 0.0003
27 CCS operational meetings - CCC Project Manager 5.00 60.00 mins -1 234 3 0.0004
35 Operational Activities - Information Technology Related
36 IT operations - MSP 392.00 60.00 mins 5 069 % 0.0103
ar IT operations - Advisor 182.00 60.00 mins 5 211 § 0.0146
38 IT operations - Quality Advisor 38.00 60.00 mins 3 235 % 0.0034
349 IT operations - Sr Advisor 17.75 60.00 mins 3 280 % 0.0019
40 Operational Activities - Billing Related
41 Billing operations - Specialists 174.74 60.00 mins 3 124 % 0.0082
42 Billing operations - Advisor 10.40 60.00 mins 3 218 % 0.0009
43 Billing operations - Manager 12.40 60.00 mins 3 242 % 0.0011
44 Billing operations - Sr. Specialist 9.40 60.00 mins 3 181 % 0.0006
45 Billing operations - Sr. Supervisor 10.40 60.00 mins 3 189 % 0.0007
46 JCCA Monthly Account Maintenance per SA Total $ 00660 I
Accounts 1,600 642
Monthlly Revenue $105,684
i ti
Fee 3269
CChAs 12
Monthlly Revenue $3,228
Pct Increase MT4%



Supplemental Workpaper
CCA Monthly Account Maintenance per SA
Community Choice Aggregation (CCA) Fees
(Nominal §)

Lina O CCUTTENCs Time,
Mo. | Fes | Activity Sub Activity M minutes | Rateiunit Cost per 54

CCA Monthly Account Maintenance per 5A
CCA Assistance and Account Exception Processing - Cusiomer Cholce Senvices (CCS) Related

E CCA Switch Fallure 775.00 855 S146 $0.0062 110.44  howrsimo
E General Process Emor Resolutions (PE) 221.00 1223 5146 S0.0105 187.73  howrsimo
E CCA 314 Outbound Fallure 168.00 1170 5146 S0.0018 3276 howsimo
E CCA DROP Fallure 84.00 425 S146 $0.0003 505  nowsmo
E Valldating Rate 60.08 B4 5146 $0.0005 £33  nowsmo
E Missed Read § Missing Usage 3E.58 95 5146 $0.0003 £15 nowsmo
E Missing Opt-Out 27.50 120 5146 $0.0003 551 nowsmo
E Opt Dut Mot Connecting 2417 104 5146 $0.0002 420 nowsimo
E Reconciiation of Balance/Statements 2347 143 5146 $0.0003 551 nowsmo
CCA Asslstance and Account Exception Processing - Biling Related
E CCA Account Blied Cument'Complete 2,585.00 2333 5124 $0.0474 100513  howrsimo
E CCA Move In § Move Out BIl Comection 534.00 %22 5124 $0.0110 233.36 howrsimo
E CCA Charge Fallure 5D4.60 1120 5124 $0.0044 24,19 howsimo
E CCASR Bl Reversal Falled 320.00 233 1M $0.0023 4075  howsimo
CCA Asslstance and Account Exception Processing - Information Technology Related
IDEX IT Data - Priority 3 9650.00 24D 3060 $0.0010 3640 howsimo
ODS T Data - Priority 4 510.00 640 3059 $0.0014 5440  howsimo
IDEX IT Data - Priority 4 282.00 16960 3050 $0.0210 707.12  howsimo

MAMF associated with direct sxe ] 2,639.00 hoursimo
2025 Propossd Fee {Rounded) 1649 FTE

DESCRIPTION: This fee will apply on a monthly basis for each service account that is participating in a CCA's program.
This fee is based on the incremental costs of managing and processing CCA transactions. This includes actvities relating
45 | toany CCA inguiries, system exceptions, billing related exceptions, routine reporting, and routine operational work. CCA




Supplemental Workpaper
CCA Monthly Account Maintenance per SA
Community Choice Aggregation (CCA) Fees

(Nominal $)
Line Occirmence per
HNo. Fee | Activity Sub Activity Month| Time Unit Class Ratefunit Cost per 5A
1
7 |CCA Monthly Account Maintenance per SA
3 CCA Assistance and Account Exception Processing - Customer Choice Services (CC5) Related
4 BCD CCS Support Request: CCA Inquiries 1.405.00 710 mins $ 148 0.0003
5 CCA Final Bill Mot Received 1.117.00 B.T2 mins $ 148 0.0080
15 CCA Assistance and Account Exception Processing - Billing Related
19 CCA Billing Inquiries 380.00 42,65 mins F o124 D.0MZ7
46 |CCA Monthly Account Hartena:mperﬁﬂ?utal 0.0310
A7
48
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Occurrence per % of annual
Sub Activity Month observations OCCUrences

CCA Assistance and Account Exception Processing - Customer Choice Services (CCS) Related

BCD CCS Support Request CCA _ Inguiries 1405 3 0.02%
CCA Final Bill Mot Received 1,117 3 0.02%
CCA Switch Failure 75 3 0.03%
General Process Emor Resolutions (PE) a9 4 0.04%
CCA 814 Outbound Failure 168 3 0.15%
CCA DROP Failure 84 3 0.30%
Validating Rate &0 3 0.42%
Missed Read / Missing Usage 38 3 0.65%
Missing Opt-Out 2 3 0.91%
Opt Out Mot Connecting 24 3 1.03%
Reconciliation of Balance/Statements 3 3 1.08%
CCA Assistance and Account Exception Processing - Billing Related

CCA Account Billed Current/Complete 2585 3 0.01%
CCA Move In / Move Out Bill Corection 534 3 0.05%
CCA Charge Failure 505 3 D.05%
CCA Billing Inquiries 380 3 0.07%
CCASR Bill Reversal Failed 320 3 0.08%




Supplemental Workpaper
Community Choice Aggregation (CCA) Fees

CCA Volumes Forecast 018 1% 20 I 07

Rocorded Rammes ([3000s) | | |
Humber of CCAs 8] | 10] 11 12 12 12 12 12
Fumber of SAs (EOY) 119.414 200, 505 131E9% L 315500 L6536, 726 L fi,68] L6858 51 L fi,68] 156,661 |
Humbar of SAs (BOY) net of Opt-out P4t 115546 532,041 1,784,632 1,301,352 1,575,030 1,600,642 1,600,642 1,600,642 1,800,542
Humber of Pross In 2 - - -
Hambar of S4s (Monthiby) 115546 DI 1108337 12672007 L438,191 L 357836 L600,f47 L0064 1,600,642
Hambar of 5.4 Ope-Chef's 378 35254 3434 17,548 83,596 25,039 06,035 25,039 06,039

Ravamos T E0 B vl B pr3 B TEIE [ % T E LA | % P00 E T TELw |

Aszonptioes:

-Assumsing no growth, and wero phase i for 2004 and boyond.
Velmme data forecasts based on factors incheding mmmbar of CCA's, mmbar of Sarvics Accounts (afier &% Opt-Out rate applisd), and historical swerages.

Forecast At Current Fates

Proposed Rates
Lime Propased
Na. Fmg - Current Fees Fees
L Yooh Daptiakman - COA Senvice Dinhiahme ai 0 LOO = = —1i i —1i = B
2 JED Testing [&M [Ec]
3 |CCA Fstablshmant - CUA Cradt Establizhment Fos 7700 | ELM - - - - - - -
= L5300 3 QoY i 2110 B = B
5 | Mass Exeollmont - Par Servics Accoest 048 | oo 25,612 00 12254 - - -
f__| Opt-Out Fsquasts - Cawemer Costact Opt-ont 480 |5 13,00 - - - - - - -
7 |Cpt-Cut Raquasts - Viosos Rasponse Lt (TVE,) Opt-os =B 14 - - - - - - -
Opt-ut Rsquasts - et Opt-out ' 2 — — — — — — —
oty Chotos Assemion Seriice Raoust [T 2 ARSIy SOSTTL JDENTT] KL k=T KL 22720 ]
oty Chotos Assemion Seriice Raoust [ il JE0.TT 130T L3577 0038 ERi] 0038 AL2D
LYoot Choios Azmeaniion Sercics Racuet T = —ee — — — —
2 | Commmmity Choice Aggrgation Sarvics Raguest A B 130 253, 162 00 255.760.00 | 259,76200 SBE.250.60 8,252 80 SBE.250.60 332,390,680
(CCASE) - Mow Customer — I — —
15 | Consmmity Choics Aggrgaton Sarvice Ragusst 5 B 130 SLIELO0 SLIEL.00 SLIELOO | & 13016 | & 120,005 [ 5 13016 | & 67,635
(CCASE) - Opt-out CCASE. Foo
14 |Consobidsted Bill Rsady Billing Sarvicos - Additional Pagel © 700 | FLM - - - I - e - Iz - g -
Charee
15| CCA Mon-Frarsy Hilling Rocanabis Fas § 500 | FIM 13 132 it 1356 | % 1% % 1356 | % -
16 |CCA Tamination of Sarvice - Volmery Temsmtion Fee | 3§ 405500 | 00N B - |5 B - |5 -
Par Evunt:
17 |CCA Tamination of Sarvics - Velmmeary Tersimation Fee | § 040 | OO 1 - £ - i - 14 -
18 [CCA Tamination of Sarvice - Involmtary Sarace T&M CO 3 -
‘e o Tersation of COA Zanice. — e - — - —
19 JCCA Motor and Dats Mamapemant At (MDBLA) Fos | 5 B 0.0 19,207, 704 19,207,705 | 19,207, 04 [ & 65308 | & A B 65308 | & 00,003
Tamamed. -
20| Spocial Sarvices Reguest [rescoped fee) T&M BB 3 -
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Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-001

To: CalCCA
Prepared by: Christopher Benitez
Job Title: Senior Advisor
Received Date: 10/6/2023

Response Date: 10/18/2023

Question 1.18:

Referring to SCE — 07 Vol. 1, p. 29, lines 5-15: please confirm 1f there are any other balancing
accounts or accounts (e_g_, Distribution) besides the NSGBA where the benefits and costs of energy
storage resources (mncluding battery storage resources) are recorded. If confirmed, please provide the
additional accounts, the specific energy storage resources tied to these accounts, and how benefits
and costs are recorded to these accounts.

Response to Question 1.18:
SCE 1s unclear if this question 1s asking about utility-owned energy storage resources or energy

storage resources that are part of SCE’s purchased power portfolio. Because the latter 1s litigated in
the ERRA proceedings and not the GRC, SCE’s response herein pertains solely to utility-owned

energy storage systems.

In addition to the NSGBA, SCE also records the costs associated with three utility-owned storage
projects (referred to as “Anode,” “Cathode,” and “Separator”) in the Emergency Reliability Energy
Storage Balancing Account (ERESBA). On a monthly basis, the costs in the ERESBA associated
with Anode and Cathode are transferred to the distribution subaccount of SCE’s Base Revenue
Requirement Balancing Account (BRRBA-D), and the costs in the ERESBA associated with
Separator are transferred to the 2021 subaccount of the Portfolio Allocation Balancing Account
(PABA). Amounts recorded in BRRBA-D are recovered from all customers via distribution rates.
Amounts recorded in PABA are recovered from all bundled service customers via generation rates
and applicable departing load customers via Power Charge Indifference Adjustment (PCIA) rates.

The varnable market-based benefits associated with SCE’s utility-owned energy storage projects are
litigated in SCE’s ERRA proceedings and not the GRC. The benefits are recovered from the same
customers that have the corresponding cost responsibility.



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-001

To: CalCCA
Prepared by: Christopher Benitez
Job Title: Senior Advisor
Received Date: 10/6/2023

Response Date: 10/25/2023

Question 1.18 Revised:

Referring to SCE — 07 Vol. 1, p. 29, lines 5-15: please confirm 1f there are any other balancing
accounts or accounts (e_g_, Distribution) besides the NSGBA where the benefits and costs of energy
storage resources (mncluding battery storage resources) are recorded. If confirmed, please provide the
additional accounts, the specific energy storage resources tied to these accounts, and how benefits
and costs are recorded to these accounts.

Response to Question 1.18 Revised:
SCE 1s unclear if this question 1s asking about utility-owned energy storage resources or energy

storage resources that are part of SCE’s purchased power portfolio. Because the latter 15 addressed
m the ERRA proceedings and not the GRC, SCE’s response herein pertains solely to utility-owned

energy storage systems.

In addition to the NSGBA, SCE also records the costs associated with three utility-owned storage
projects (referred to as “Anode,” “Cathode,” and “Separator”) in the Emergency Reliability Energy
Storage Balancing Account (ERESBA). On a monthly basis, the costs in the ERESBA associated
with Anode and Cathode are transferred to the distribution subaccount of SCE’s Base Revenue
Requirement Balancing Account (BRRBA-D), and the costs in the ERESBA associated with
Separator are transferred to the 2021 subaccount of the Portfolio Allocation Balancing Account
(PABA). Amounts recorded in BRRBA-D are recovered from all customers via distribution rates.
Amounts recorded in PABA are recovered from all bundled service customers via generation rates
and applicable departing load customers via Power Charge Indifference Adjustment (PCIA) rates.

SCE’s Distribution Energy Storage Integration (DESI) project costs are recovered via BRRBA-D
and from all customers via Distribution rates.

The varnable market-based benefits associated with SCE’s utility-owned energy storage projects are
addressed m SCE’s ERRA proceedings and not the GRC. The benefits are recovered from the same
customers that have the corresponding cost responsibility.



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-002

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 10/12/2023

Response Date: 10/26/2023

Question 2.1.a-c:
Referring to SCE’s Prepared Testimony at Exh. SCE-03 Vol. 1 at pp. 13-30, for calendar years 2020,
2021, 2022 and 2023 through July:

a. In each year, how many residential bundled customers were served retroactive bills for usage
greater than three months (1.e_, beyond the 3-month limit specified in Rule 17)?

b. For each year, what was the average delay in these bills (in months)?

c. For each year, what was the average amount credited back to these customers for the delayed
bills (1.e, for the usage occurning more than 3 months prior to the retroactive ball)?

Response to Question 2.1.a-c:
OBJECTIONS

OBJECTION 1 (to Questions 2.1-2.4): SCE objects to Questions 2.1-2 4, to the extent they ask for
Rule 17 data from January 2020 to March 2021, pursuant to Rule 10.1 of the Commussion’s Rules
of Practice and Procedure, on the grounds that the burden, expense, and intrusiveness of these
requests clearly outweigh the likelihood that the information sought will lead to the discovery of
admussible evidence.

As explammed on a call between counsel for SCE and counsel for CalCCA on October 19, 2023:
following the implementation of SCE’s new customer service system in April 2021, SCE learned
that Rule 17 was not always flagged in the old system when 1t should have been. (SCE additionally
explains here that billing adjustments, although appropriately applied to customer accounts, were
not consistently flagged in the old system given it was not a required field in the system to tag 1t
either as a Rule 17 or non-Rule 17.) Thus, pulling Rule 17 flagged data from SCE’s old system
results in inaccurate and under-representative data. Nonetheless, for purposes of this data request set
due October 26, 2023, CalCCA requests such 2020 to March 2021 data as it exists in SCE’s system,
with the understanding that 1t would be an undercount. SCE provides the requested Rule 17
mformation from January 2020 to March 2021 below, and caveats that it 15 an undercount.
Additionally, although SCE previously notified counsel for CalCCA of an additional complication
regarding subparts b, SCE was able to and does provide that information i its response.

During the October 19, 2023 call, SCE also explained that although SCE could attempt to analyze
the older under-representative data to create a more complete view, SCE anticipates (a) this would
be a complicated and labor-intensive effort, and (b) the end product would be of questionable value
due to the expected need to make assumptions duning the data analysis. CalCCA understood, and
asked SCE to proceed with such analysis and produce 1t in a supplemental response, and to propose



CalCCA-SCE-002: 2.1.a-c
Page 2 of 2

a deadline for such supplemental response. SCE appreciates CalCCA’s willingness to work with
SCE on timing. However, SCE expects 1t would be difficult and requure extensive effort to attempt
distingmishing normal adjustments from Rule 17 adjustments in the data. Further, even 1f SCE
endeavors to attempt such analysis and 1s ultimately able after several weeks to provide marginally
better data, 1t 1s not clear to SCE how the analysis would yield information of sufficient value in this
proceeding to warrant such a burdensome undertaking. Thus, SCE objects and will not provide the
requested supplemental response.

OBJECTION 2 (to Questions 2.1-2.4): For the reasons stated m OBJECTION 1, SCE also objects
to the extent Questions 2.1-2 4 call for information or records that do not exist. SCE does not have
readily available information directly responsive to the requests. SCE 1s not obligated to conduct
new studies or analyses in response to data requests; rather the Commussion’s discovery rules
require SCE to produce existing, relevant data and information, to the extent that compiling and
producing that information 15 not unduly burdensome or otherwise legally objectionable. See Cal.
Code Civ. Proc. § 2031.230 (stating that a representation of an mability to comply with a discovery
demand shall “specify whether the inability to comply 1s because the particular item or category has
never existed™); see also A 20-06-001, October 8, 2020 E-Mail Ruling Regarding Motion to
Compel Responses (“SDG&E shall not be required to create a document to respond to the data
request or present responsive data in a format that does not exist.™).

Subject to and without waiving the foregoing objections, SCE responds as follows:
RESPONSE

a) See attached excel file “Rulel7 Adjustments xlsx

b) See attached excel file “Rule17 Adjustments xlsx

c) See attached excel file “Rulel7 Adjustments xlsx



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-002

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 10/12/2023

Response Date: 10/26/2023

Question 2.2.a-d:
Referring to SCE’s Prepared Testimony at Exh. SCE-03 Vol. 1 at pp. 13-30, for calendar years 2020,
2021, 2022 and 2023 through July:

a. In each year, how many residential CCA customers were served retroactive bills for usage
greater than three months (1.e_, beyond the 3-month limit specified in Rule 17)?

b. For each year, what was the average delay in these bills (in months)?

c. For each year, on average, how much of the payment from customers for delayed bills was
remutted to CCAs?

d. For each year, what was the average amount credited back to these customers for the delayed
bills (1.e_, for the usage occurring more than 3 months prior to the retroactive bill)? Please exclude
CAPP and any other government assistance program payments from your response.

Response to Question 2.2.a-d:

OBJECTIONS

OBJECTIONS 1-2: SCE incorporates by reference OBJECTION 1 (to Questions 2.1-2 4), and
OBJECTION 2 (to Questions 2.1-2 4) stated in the response to Question 2.1 of this data request set.

OBJECTION 3 (to Questions 2.2c & 2.4c): SCE objects to Questions 2_2c¢ and 2 4c to the extent
that they call for information or records that are equally if not more readily available to CalCCA or
that are already in CalCCA’s actual or constructive possession (1.e_, in the possession of the CCAs
or entities whose interests CalCCA represents’). As explained on the October 19, 2023 call between
counsel for SCE and counsel for CalCCA, SCE does not track renuttance data by delayed vs. non-
delayed bills. Counsel for SCE also explamed the understanding that mdividual CCAs already have
sufficient data to determune what renutted amounts are for what month’s charges. SCE additionally
explains here that the CCAs would be better positioned to determine renutted amounts for delayed

! CalCCA, either directly or indirectly, represents the interests of all 14 active CCAs currently in SCE’s service area.
According to its motion for party status, “CalCCA represents the interests of . . . five CCAs that serve SCE’s delivery
service customers: California Choice Energy Authority, Central Coast Community Energy, Clean Power Alliance of
Southern California, Desert Comnmnity Energy, and Orange County Power Authority. ™ A 23-05-010, August 29, 2023
Motion of California Community Choice Association for Party Status, pp. 1-2 (footnote omitted). The first entity
CalCCA lists, California Choice Energy Authority (CalChoice), 1s also party to this proceeding, and “is a California
joimnt powers authority formed to assist and support cities with CCA programs.™ A 23-05-010, June 14, 2023 Protest of
Clean Power Alliance of Southern California and California Choice Energy Authority to the Application of Southern
California Edison Company, p. 3. According to its website (https://californiachoiceenergyanthority com’), CalChoice’s
members consist of the remaining § CCAs in SCE’s service area.



CalCCA-SCE-002: 2.2.a-d
Page 2 of 2

billing, since their customer databases would have only their charges and payments received. To the
extent CalCCA would request SCE to determine this information, SCE also objects to this request
as unduly burdensome (see grounds in OBJECTION 1) and calling for information or records that
do not exist (see grounds in OBJECTION 2).

CalCCA modified its request to aggregate monthly remitted amounts for each CCA. Monthly
remutted amounts are also already available to the individual CCAs, who receive the remutted
amounts. SCE previously indicated to CalCCA that, notwithstanding, in this mstance SCE plans to
provide (subject to confidentiality) monthly renitted amounts from approximately April 2021 to
July 2023; however, there 1s additional complexity with providing prior data. Despite this previous
mdication, SCE has since determined 1t will not provide the Apnl 2021 to July 2023 monthly
remuittance information, given confidentiality and for the reasons stated herein. Again, to the extent
CalCCA propounds future data requests for mformation that 1s equally 1f not more readily available
to CalCCA, or that 1s already m CalCCA’s actual or constructive possession, SCE plans to object
and not provide such information.

Subject to and without waiving the foregoing objections, SCE responds as follows:
RESPONSE

a) See excel file “Rule17 Adjustments xlsx™ attached in the response to Question 2.1.

b) See excel file “Rulel7 Adjustments xlsx™ attached in the response to Question 2.1.

c) See OBJECTIONS above.

d) See excel file “Rulel7 Adjustments xlsx™ attached in the response to Question 2.1.
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SAP Data

Invoice¥ear  SERVICEPROVIDER RATECAT  ContractCount AVERulel?Amu:uunt AvEMunthsDelafed
2021 CCA NONRES 418 -337 .81 5
2021 CCA RES 9311 -306.02 5
2021 5CE NONRES 577 -742.21 5
2021 5CE RES 20536 -323.92 4
2022 | CCA NONRES 633 -708.07 B
2022 | CCA RES 15582 47321 7
2022\ 5CE NONRES 1827 -1519 7
2022\ 5CE RES 42555 £27.1 7
2023 |CCA NONRES 304 -1324 04 B
2023 |CCA RES 5758 -507.92 B
2023|5CE NONRES 859 -2276.86 B
2023|5CE RES 17609 6574 B4 7

CSS Data

Invoice¥Year |SERVICEPROVIDER RATECAT  |ServActCnt Rulel7Amt AvEMunthsDelafed
2020|CCA DOM 17189 -348.2504456 7]
2020|CCA NONDOM 373 -730.4645845 7]
2020 5CE DOM 27062 -382 4181616 7
2020 5CE NONDOM 727 -1769.716382 7]
2021 CCA DOM 2543 -382 4860873 5
2021 CCA NONDOM 51 -528.7372549 5
2021 5CE DOM 3354 -414 6604144 9
2021 5CE NONDOM 95 -953 4595789 10




Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-003

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 11/21/2023

Response Date: 12/5/2023

Question 3.2.a:
Referring to Workpaper WPSCE-03V01ChVBlackwell - CCA DA OOR, sheet Wkp CCA18
MAMTF per SA, On Operational Activities - Information Technology related tasks (line No. 36-39):
the nunute wages (highlighted in red), do not reference the Wage Rates sheet unlike the other wage
entries.

a. How were the IT-operations - MSP, Advisor, and Quality Advisor wage rates calculated?
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Response to Question 3.2.a:

While preparing this response SCE discovered errors with the red lughlighted wage rates (whach are
line nos. 36-38); SCE will correct these errors in a future errata subnussion. The MSP wage rate of
$2.69 will be corrected to $0.69. MSPs are contract workers and an hourly rate was determuined. See
response to 3.3c for more details. The Advisor and Quality Advisor wage rates should reference the
wage rate table, as done to determine wage rates for SCE FTEs. The Advisor and Quality Advisor
wage rates will be corrected from $0.69 to $2.11 and $1 69 to $2 35, respectively.

With the correction of these errors and the errors explained in SCE’s response to data request
CalCCA-SCE-001, Question 1 8c, the MAMEF fee per service account is $0.21 and the 2025 total
CCA forecasted revenue 1s $5.210 million. These corrections will be shown 1n a future errata
submuission.



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-003

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 11/21/2023

Response Date: 12/5/2023

Question 3.6.a-d:
Referring to WPSCE-03V01ChVBlackwell - CCA DA OOR 2023, sheet Wkp CCA18 MAMTF per
SA Lme No. 4:

a. Explain i detail the “BCD CCS Support Request: CCA Inquuries™ task.

b. Are these tasks and the related calculations for these tasks associated with both onboarding new
CCA customers and existing customers?

c. If “yes,” what percentage or how many of these occurrences are associated with new CCA
customers?

d. Are any of the occurrences required because of CCA errors? If yes, what fraction of the total
occurrences are associated with CCA errors?

Response to Question 3.6.a-d:

a. Thus task entails providing support requested by a CCA for matters such as eligibility-related
mquries, escalations, Commumnity Choice Aggregation Service Request (CCASR)
Connect/Disconnect, and other CCA requests recerved.

b. SCE interprets “onboarding new CCA customers” to mean enrollment-! and mass-enrollment-
related activities, and “existing customers™ to mean de-enrollment- and move-out-related activities.
Yes, the “BCD CCS Support Request: CCA Inquiries™ task and the related calculations for this task
are associated with both (see response to 3.6¢ for more details).

c. SCE interprets “new CCA customers” to mean “onboarding new CCA customers,” as that phrase
15 mterpreted in the response to 3.6b. See below for the percentage(s) of occurrences associated
with onboarding new CCA customers, based on data from 2022:

* 1.3% Mass-enrollment-related
* 12.1% Enrollment-related (non-mass-enrollment)

d. SCE does not track whether an occurrence 1s required because of a CCA error.

! Enrollment-related activities include move-in-related activities.
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To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 11/21/2023

Response Date: 12/5/2023

Question 3.9.a-d:
Referring to WPSCE-03V01ChVBlackwell - CCA DA OOR 2023, sheet Wkp CCA18 MAMTF per
SA Line No. 16:

a. Explain i detail the CCA Account Billed Current/Complete task.

b. Are these tasks and the related calculations for these tasks associated with both onboarding new
CCA customers and existing customers?

c. If “yes,” what percentage or how many of these occurrences are associated with new CCA
customers?

d. Are any of the occurrences required because of CCA errors? If yes, what fraction of the total
occurrences are associated with CCA errors?

Response to Question 3.9.a-d:

a. Thus task 1s imitiated when a correction or support on an account 1s required and 1s
closed/completed when the account 1s invoiced (e_g., account corrections and usage exceptions).

b. SCE interprets “onboarding new CCA customers” to mean enrollment-! and mass-enrollment-
related activities, and “existing customers™ to mean de-enrollment- and move-out-related activities.
Yes, the “CCA Account Billed Current/Complete” task and the related calculations for this task are
associated with both (see response to 3.9¢ for more details).

c. SCE interprets “new CCA customers” to mean “onboarding new CCA customers,” as that phrase
15 interpreted in the response to 3.9b. See below for the percentage(s) of occurrences associated
with onboarding new CCA customers, based on data from 2022:

s 1.8% Mass-enrollment-related
* (.04% Enrollment-related (non-mass-enrollment)
s (.10% Move-in-related

d. SCE does not track whether an occurrence 1s required because of a CCA error.

! Enrollment-related activities include move-in-related activities.
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A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-003

To: CalCCA

Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 11/21/2023

Response Date: 12/6/2023

Question 3.13:
Referring to Time Seres file MAMF Fee per SA IT Related Timestudy 4 From the Operational
Activities - Information Tech related TimeSheet (picture below): Please describe in detail the

activities listed i lines 18 - 22 for MSP.
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Response to Question 3.13:

Definition of terms and descriptions are provided below for Lines 18-22 in Time Studies file
MAMTF Fee per SA IT Related Timestudy 4 (Activity name: Operational Activities - Information
Tech Related).

Definition of terms for Lines 18-22:

EDI — Electronic Data Interchange
EDI 810 — Code indicating CCA Charges to Customers
EDI 810 Fallouts — Transaction failures relating to EDI 810 charges

EDI 814 — Code indicating CCA Connect/Disconnect (Enrollment/De-enrollment)
Transactions

Descriptions for Lines 18-22:

Line 18 (Analysis of EDI 810 Fallouts - 95% CCA / 5% DA - 3 hrs daily avg) 1s primanly
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related to MSP support provided to: 1) analyze and resolve incoming EDI 810 fransaction
failures due to usage 1ssues, system errors, and exceptions (tumely resolution of these
failures 1s a critical task to complete to minimuize billing delays); and 2) communicate with
impacted internal and external stakeholders as needed.

Line 19 (Manual Activities involved with resolution of EDI 810 Fallouts - 95% CCA / 5%
DA - 2 hours daily avg) 1s primarily related to MSP support to: 1) provide manual work to
do daily proactive momitoring to check if data usages and charges are held/failed due to a
system 1ssue; and 2) using the results of this daily proactive monitoring, do daily
reconciliation of usages and charges to provide acknowledgement reporting and
communicate back to CCAs any large number of “failures” or “waiting” status transactions.
(Timely resolution of any 1ssues that are reported daily through these manual activities helps
mitigate billing delays.)

Line 20 (Reporting and Reconcihiation of EDI 810 Fallouts - 95% CCA / 5% DA - 30 mins
daily avg) 1s primanly related to MSP support to, using the results of system-generated EDI
810 Fallout reports, provide daily reconciliation of EDI 810 fallouts/failures and determune
the total number of EDI 810 transactions recerved corresponding to usages sent for each
spectfic bill cycle. If sufficient EDI 810 charges are not received by the Day 4 due date, the
MSP will place invoice locks (IL) on impacted accounts. These IL. placements will prevent
release of SCE mnvoices without CCA charges. This work also includes commumicating
daily with CCAs and impacted stakeholders and reporting daily reconciliation.

Line 21 (Reconciliation and Analysis of EDI 814 and related 1ssues as well as adhoc high
priority reported 1ssues - 95% CCA / 5% DA - 30 nuns daily avg) 1s primanly related to
MSP support provided to 1) analyze EDI 814 transactions for enrollments and de-
enrollments when there 1s/are error/exceptions/escalated account 1ssues; 2) retrigger a failed
EDI 814 transaction and perform data corrections as needed; and 3) communicate to
impacted internal and external stakeholders as needed.

Line 22 (IT General / Ad-hoc Meetmgs - 95% CCA / 5% DA - 10 MSPs, 30 muns daily avg)
1s pnmarily related to MSP support to: 1) discuss missing usages for vanous CCAs and
monthly reporting of missing usages by CCAs; 2) discuss missmg EDI 810 charges, backlog
and mflow, analysis and resolution of duplicate EDI 810; 3) discuss account 1ssues
mvolving multiple enrollments, conflicting enrollments, net metering 1ssues, and usages
before enrollments; and 4) review and respond to inquiries from CCAs regarding business
processes and data shared in EDI transactions.
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DATAREQUEST SET CalCCA-SCE-003

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 11/21/2023

Response Date: 12/6/2023

Question 3.14.a:
Referring to Times Series Zip file: MAMF Fee per SA IT Related Timestudy 1-4. For SA IT
related tasks, the number of observations from the Time Series files are null but the Sub-activity
process steps show the average processing time and occurrences per month:

a. How was the average of 3 occurrences calculated, and how was the 960 nunute average
processing time calculated (see section on sub-activity processing steps in picture below)?
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Response to Question 3.14.a:

SCE clanfies that for the Time Studies zip file provided m response to CalCCA-SCE-001, Question
1.8¢c, files MAMF Fee per SA IT Related Timestudy 1-3, there 1s no number of observations listed
and the sub-activity process steps section explains how the estimated average processing time was
determined. For MAMF Fee per SA IT Related Timestudy 4, there 1s no number of observations or
sub-activity process steps; the file shows esthmated hours for the meetings described.

Specifically for MAMF Fee per SA IT Related Timestudy 1 shown mn the question, the monthly
estimated average of 3 occurrences 1s based on 41 actual occurrences from 2022, divided by 12
months, and rounded.

The estimated average processing time for a Pniority 3 request 1s 960 minutes (16 hours x 60
minutes per hour). SCE estimated based on historical experience n 2022. In addition, SCE’s current
target 1s to resolve Prionity 3 1ssues within 8 hours. SCE estimated that, on average, multiple MSPs
would work simultaneously to resolve a Priority 3 1ssue within 8 hours (e.g , 2 MSPs
simultaneously working 8 hours each), resulting n a total estimated 16 MSP hours.
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To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 11/21/2023

Response Date: 12/6/2023

Question 3.16.a-d:
Referring to SCE’s Prepared Testimony at Exh. SCE-03 Vol. 1 at pp. 13-30:

a. Are SCE’s backbilling policies and practices under Rule 17 identical for bundled and
unbundled customers (1.e_, with respect to how backbill linmts and remittance amounts are handled
for bundled and unbundled customers)? Please explain. If not, please explamn SCE’s rationale for
the different policies/practices.

b. To SCE’s knowledge, are SCE’s backbilling policies and practices under Rule 17 the same as
PG&E's (1.e., with respect to how backbill liniits and remittance amounts are handled for bundled
and unbundled customers)? If not, please explain the reason(s) for any differences.

c. To SCE’s knowledge, 1s it the Comnussion’s intention that the investor-owned ufilities maintain
uniform procedures (as between bundled and unbundled customers) with respect to adjustments of
bills for billing errors? Please explamn.

d. To SCE’s knowledge, 1s 1t the Comnussion’s mtention that the investor-owned utilities
maintain uniform procedures (as between utility service territonies) with respect to adjustments of
bills for billing errors? Please explamn.

Response to Question 3.16.a-d:

a) SCE adjusts customer bills for Billing and Meter Errors mn accordance with its Electric Tanff
Rule 17; however, for DA customers (as applicable) and CCA customers, SCE does not apply the 3-
month and 3-year recovery limitations of 1ts Rule 17 to the CCA and DA portion of the bill unless
the CCA or ESP authonizes SCE to do so. Applying the 3-month and 3-year recovery limitations to
adjustments of SCE charges on bills for Billing and Meter Errors results in adjustments to SCE’s
revenue requirements through 1ts balancing accounts, and SCE cannot compel such adjustments to
the revenue requurements of CCAs or ESPs and so they must authorize SCE to apply the recovery
limitations to their portions of the bill before SCE wnll do so.

b) SCE objects to this request to the extent 1t seeks information of which SCE lacks sufficient
knowledge to provide, and to the extent 1t calls for information that 1s equally available to CalCCA
or that CalCCA can seek through discovery from a more appropriate party to this proceeding. ' SCE
declines to address how PG&E implements its Rule 17 or whether PG&E’s Rule 17 1s identical to
SCE’s Rule 17. PG&E’s Rule 17 1s publicly available.

SCE also objects to this request to the extent that 1t calls for speculation. SCE declines to speculate

! PG&E is a party to this proceeding. Pursuant to CPUC Rule of Practice and Procedure 10.1, “any party may obtain
discovery from any other party.”
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about the reasons for PG&E’s practices or why they may or may not differ from SCE’s.
Subject to and without waiving the foregoing objections, SCE responds as follows: To SCE’s

knowledge, PG&E’s implementation of its Rule 17 for CCA customers 1s not identical to SCE’s
implementation of its Rule 17 for CCA customers.

c¢) SCE objects to this request on the grounds that 1t calls for speculation. SCE declines to speculate
on the Commission’s mtentions.

d) SCE objects to this request on the grounds that it calls for speculation. SCE declines to speculate
on the Commission’s mtentions.
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To: CalCCA
Prepared by: Samantha Nicely
Job Title: Sr Manager
Received Date: 12/29/2023

Response Date: 1/12/2024

Question 4.3.a-d:

Referring to the attached November 8, 2023 email from Samantha Nicely, Customer Choice
Services & Data Solutions, SCE: “The implementation of the EDI-VAN information technology (IT)
project, diligently led by Heather, was mitially targeted for Q2 2024. Unfortunately, due to the
emergence of other corporate mitiatives and lugher prionty items, we’ve had to defer this project to
at least 2025™:

a. Which “other corporate imitiatives” contributed to the delay of the EDI-VAN project?
b. Which other “higher priority items™ contributed to the delay of the EDI-VAN project?
c. Will SCE commut to the completion of the EDI-VAN project by the end of 20257

d. Will SCE commut to ending the EDI-VAN charge by the end of 2025?

Response to Question 4.3.a-d:

a. “[O]ther corporate mitiatives™ in 2024 that have contributed to the delay of the EDI-VAN project
are designed to optimize billing, call center, and program operations. These focus areas requure
many projects to enhance technology solutions or leverage newer technology to achueve the
objectives. Such initiatives will offer many self-service functionalities including proactive
communications as well as other improved functionality that will benefit all customers, mcluding
CCA customers. Due to the additional technology demand, the EDI-VAN project was deferred to
2025.

b. In addition to the corporate mitiatives, many regulatory compliance related technology projects
had a higher priority than the EDI-VAN project. Generally, regulatory projects also impact CCA
customers 1if they are eligible to participate in specific programs. Some such projects are Solar
Billing Plan (Net Billing Tanff) implementation (multiple projects), CEC load management
standards implementation, and electric vehicle (EV) sub metering resolution — billing
implementation and technology projects to support Demand Response (DR)) mandates.

c. There 15 no guarantee funding will be available to complete the EDI-VAN project in 2025 or that
other higher prionity items will not again defer the project beyond 2025. SCE will commut to resume
efforts on the project once deemed feasible.

d. Although SCE 1s not able to commut to ending the EDI-VAN charge by the end of 2025, SCE did
renegotiate its VAN contract and a reduced EDI-VAN fee was submitted as part of the 2025 GRC.
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In the 2021 GRC, SCE reduced the EDI-VAN fee from $0.09 to $0.05, and further proposed to
reduce 1t from $0.05 to $0.02 as part of the 2025 GRC.
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To: CalCCA
Prepared by: Mary Nguyen
Job Title: Project Manager

Received Date: 12/29/2023

Response Date: 1/16/2024

Question 4.4.a-c:
Referring to the below summary workpaper used by SCE to support the MAMF m A 19-08-013 (per
Exhibit SCE-03, Vol. 6 Workpapers, p. 96):

a. For each “Activity” listed in the table above, please explain which activity or activities in the
A 23-05-010 MAMF workpaper (“WPSCE-03V01ChVBlackwell - CCA DA OOR_xls, sheet Wkp
CCA18MAMEF per SA”) correspond to, or are analogous to, the listed Activity.

b. Please identify each “Activity” listed in the table above for which there 1s not a corresponding
or analogous activity in the A 23-05-010 MAMF workpaper. For each activity identified, please
explain why the activity was accounted for in the A 19-08-013 MAMTF workpaper but does not
appear 1n the current Application’s workpapers.

c. Please identify each activity in the A 23-05-010 MAMF workpaper for which there 1s not a
corresponding or analogous activity in the table above. For each activity identified, please explamn
why the activity was accounted for i the current Application’s workpaper but does not appear in the
A 19-08-013 MAMF workpaper.

Occurrence  Cuantity Unit Class Rate/unit
Prooess exceptions -CCS 0.18% 885 minums APF2_B $1.80 002422 42%

Gener e SA Swilch Report and Provide 0.00% X383 minues APP3_B 5180 5000138 2%
Sotus of each SAte CCACakpine Weekly

Wesk ly Account Status Call - Project 0.00% 8000 minues MPP1_B 5188 5000038 1%
Llanager

Weekly Account Status Call - Anabkst 0.00% 8000 minues APP3_B 5180 5000032 08%
Weakly T Meeting Regarding Exceptiions - 0.00% €000 minums MPPI1_B 188 3000038 1%
Frojed Manager

Wesk Iy IT Meetng Regarding Exceptions - 0.00% 8000 minutes APF3_B $1.80 5000032 08%
Analyst

Prooess exceptions - CBO 0.08% 3000 minuies ABUZ R 22 5003039 53%
MAMF - Per Serace Account Total 5005735

2021 Proposed Fee (Rounded)
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Response to Question 4.4.a-c:

a.
1. “Process exceptions - CCS” corresponds to the “CCA Assistance and Account
Exception Processing - Customer Choice Services (CCS) Related™ activities found in
the current MAMF workpaper (Lines 3-14).

2. “Generate SA Switch Report and Provide Status of each SA to CCA/Calpine
Weekly™ 1s no longer an existing report, though other reporting tasks occur (e.g, all
customer report, daily renuittance report, green-house gas report, address validation,
arrearage management plan (AMP), disconnection report, final call/collection notice
report, and battery energy storage system (BESS) account report) and correspond to
the “Operational Activities - Customer Choice Services (CCS) Related™ activities
found in the current MAMF workpaper (Lines 28-34).

3. “Weekly Account Status Call - Project Manager,” “Weekly Account Status Call -
Analyst,” “Weekly IT Meeting Regarding Exceptions - Project Manager,” and
“Weekly IT Meeting Regarding Exceptions - Analyst” correspond to the
“Operational Activities - Customer Choice Services (CCS) Related” activities in the
current MAMF workpaper (Lines 28-34).

4. “Process exceptions - CBO” corresponds to the “CCA Assistance and Account
Exception Processing - Billing Related” activities found m the current MAMF

workpaper (Lines 15-20).

b. N/A, all activities listed have a corresponding or analogous activity in the current MAMF
workpaper (A _23-05-010). See response to 4.4a above.

c. The following activities below m the A 23-05-010 MAMF workpaper are new and not listed in
the table above.
1. CCA Assistance and Account Exception Processing - Information Technology
Related
1. Operational Activities - Customer Call Center Related
m. Operational Activities - Information Technology Related
1v.  Operational Activities - Billing Related

For all the above-mentioned activities, the reasons these activities are accounted for in the current
application MAMF workpaper and not in the A 19-08-013 MAMF workpaper are specified in
testimony. Notably, Exlubit SCE-03, Volume 1, pp. 149-150 states: “The volume of SAs has grown
rapidly from approximately 152,000 SAs i 2018 to 1.1 nullion SAs by mmd-2019 and 1.58 mullion
SAs as of the end of 2022. Based on current CCA operations, new activities have been identified
relating to operational and exception work. These activities include routine internal and external
CCA operational meetings to address CCA specific inquiries, review SA switches, and resolve
billing and data 1ssues.”

See also p. 146 whuch states (footnotes omutted): “State law and Commission precedent require SCE
to recover all costs specifically attributable to CCAs from CCA customers so that SCE’s bundled
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service customers remain indifferent to load departing to CCA service and do not subsidize CCA
customers. Therefore, SCE 1s required to charge CCAs for all of SCE’s reasonable costs of notices,
billing, metering, collections, customer commumication, and other services provided to a CCA”
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A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-004

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 12/29/2023

Response Date: 1/18/2024

Question 4.8.a:
Referring to SCE’s Response to CalCCA DR 3.16:

a. Please confirm or deny that it 15 SCE’s position that, under 1ts Rule 17 taniff, it 1s permutted to
charge CCA customers beyond the 3-month/3-year recovery limitations for the CCA portion of the
bill (in the event that the relevant CCA does not authorize SCE to apply the recovery linutations to
the CCA portions of the bill). If deny, please clarify SCE’s response to DR 3.16(a).

Response to Question 4.8.a:
Under its Rule 17 tanff, SCE 1s permutted or obligated to 1ssue bill adjustments to correct errors to

the CCA portion of the bill without applying 3-month/3-year limitations, unless the relevant CCA
provides consent to apply the 3-month/3-year limitations.
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DATAREQUEST SET CalCCA-SCE-004

To: CalCCA
Prepared by: Christopher Benitez
Job Title: Senior Advisor
Received Date: 12/29/2023

Response Date: 1/18/2024

Question 4.8.b:
Referring to SCE’s Response to CalCCA DR 3.16:

b. Please describe SCE’s practice of backbilling its bundled customers for all costs incurred
beyond the 3-month/3-year recovery limitations of Rule 17. To the extent PG&E does not recover
these costs from the relevant bundled customers via backbills, how does SCE cover these costs (e.g.,
through recovery from all ratepayers via charges for “uncollectible” expenses, from shareholders, or
through other means)?

Response to Question 4.8.b:

Undercollections resulting from the application of Rule 17 are recovered from all applicable
customers (bundled service customers for SCE’s procurement service; distribution customers for
SCE’s distribution service) when SCE trues up its revenue balancing accounts.
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DATAREQUEST SET CalCCA-SCE-004

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 12/29/2023

Response Date: 1/18/2024

Question 4.8.c:
Referring to SCE’s Response to CalCCA DR 3.16:

c. Please describe SCE’s practice of backbilling its CCA customers for all costs incurred beyond
the 3-month/3-year recovery limitations of Rule 17. To the extent that SCE has described different
SCE practices as between bundled and CCA customers in response to subparts (b) and (c):

1. Please explam why SCE does not have the same practice of covening these costs for CCA
customers as 1t does for bundled customers?

2_Is 1t SCE’s position that SCE 1s for some reason unable to adopt the same practice of
covering these costs for CCA customers as 1t has for bundled customers? Please explam_

3. Is it SCE’s position that CCAs and/or CCA customers should be held responsible for
covering the generation-related costs incurred beyond the 3-month/3-year recovery limitations of
Rule 17 (but which have not been collected due to billing/meter errors)? Please explamn.

Response to Question 4.8.c:

Refer to SCE’s response to data request set CalCCA-SCE-003, question 3.16a for the description of
SCE’s practices under 1ts Rule 17 tariff. SCE will apply the 3-month/3-year limitations of its Rule
17 to the CCA portion of the bill if the CCA authonizes SCE to do so. If the CCA does not mnstruct
otherwise, SCE will not remove the CCA charges from the customer’s bill.

1. Refer to SCE’s response to data request set CalCCA-SCE-003, question 3.16a. In particular, the
response states (emphasis added): “Applymg the 3-month and 3-year recovery limitations to
adjustments of SCE charges on bills for Billing and Meter Errors results in adjustments to SCE’s
revenue requirements through 1ts balancing accounts, and SCE cannot compel such adjustments to
the revenue requirements of CCAs or ESPs and so they must authonize SCE to apply the recovery
limitations to their portions of the bill before SCE will do so.”

2. Yes, for procurement service charges on the bill (not for SCE’s distribution service charges).
Refer to SCE’s response to data request set CalCCA-SCE-003, question 3.16a. In particular, the
response states (emphasis added): “Applymg the 3-month and 3-year recovery limitations to
adjustments of SCE charges on bills for Billing and Meter Errors results in adjustments to SCE’s
revenue requirements through 1ts balancing accounts, and SCE cannot compel such adjustments to
the revenue requirements of CCAs or ESPs and so they must authonize SCE to apply the recovery
limitations to their portions of the bill before SCE will do so.”

3. Yes. For CCA charges for which the CCA authorizes SCE to apply 3-month/3-year hmitations in
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a Rule 17 bill adjustment, the CCA can recover costs beyond those limitations by adjusting its rates
to recover its revenue requirements.
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A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-005

To: CalCCA
Prepared by: Daniel Miller
Job Title: Billing Operations Manager
Received Date: 1/24/2024

Response Date: 2/7/2024

Question 5.4.a-b:
Referring to SCE’s Responses to CalCCA DRs 3.16 and 4.08:

a. In the event that a billing error has occurred with a CCA customer, please confirm or deny that
SCE’s practice 1s to withdraw any payment it has already made to the CCA associated with that ball,
and then refund that CCA only 1f and when the billing 1ssue has been resolved. If demed, please
explam.

b. In the event that a billing error has occurred with a CCA customer, and the CCA requests
access to SCE’s records on that billing 1ssue, please confirm or deny that SCE’s practice 1s to charge
the CCA a fee for access. If confirmed, what 1s the amount of that fee? If demed, please explain.

Response to Question 5.4.a-b:

a. When a billing error has occurred with a CCA customer, SCE’s practice 1s to reverse the
ongmal bill charges and rebill with the comrected charges, including the CCA charges. SCE
reflects reversals to the CCA charges (if already paid) as debits on the CCA’s supplier
account. Upon final resolution of the revised bill(s) sent to the customer(s), SCE credits the
corrected amount of CCA charges (to the extent already paid by the customer) to the CCA
as part of a daily batch process. This process 1s closely coordinated with the CCA’s back
office processor via EDI 810.

b. In the event that a billing error has occurred with a CCA customer, and the CCA requests
access to SCE’s records on that billing 1ssue, SCE 1s authorized to charge the CCA a fee for
access under its Account Assistance Fee, which 1s time and matenals fee.

In practice, SCE currently provides access and a detailed analysis of the error at no charge.
If the CCA has further nquiries beyond what 1s mitially provided, or if the CCA requests
additional services such as further account analysis, duplicate bills, and/or balance
reconciliation, SCE may charge an Account Assistance Fee based on the estimated hours
and hourly rates of the SCE experts needed to address the additional requests.

Before SCE proceeds with work for which an Account Assistance Fee would be charged,
the CCA would be notified and given an estimate for approval. To date, there have been no
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DATAREQUEST SET CalCCA-SCE-006

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 2/13/2024

Response Date: 2/23/2024

Question 6.1.a-c:

Referring to SCE’s response to CalCCA Data Request 3.14a, and specifically SCE’s statement that:
“The estimated average processing time for a Priority 3 request 1s 960 minutes (16 hours x 60
minutes per hour).

SCE estimated based on historical experience in 2022 In addition, SCE’s current target is to resolve
Priority 3 1ssues within 8 hours. SCE estimated that, on average, multiple MSPs would work
simultaneously to resolve a Priority 3 1ssue within 8 hours (e_g_, 2 MSPs simultaneously working 8
hours each), resulting in a total estimated 16 MSP hours.”

a. How were the referenced estimates made?

b. Who made the estimates?

c. What steps has SCE made to reduce the number of events that require manual processing and
reduce the time required perform the processing?

Response to Question 6.1.a-c:

a. To make the estimate, an SCE IT subject matter expert used historical experience regarding
resource planming matters relevant to the 2022 base year, which includes a target to respond to
Priority 3 1ssues within 8 hours. Further, the IT subject matter expert considered the 24/7
availability and support window, different skill sets required to support multiple processes and
functionalities, and efforts to investigate, resolve, permanent fix, and optinuze overall system
performance in order to estimate that on average two resources are needed to address a Prionity 3
1ssue.

b. An SCE IT subject matter expert in resource planming.

c. The projects/enhancements in the table in SCE’s response to data request CalCCA-SCE-004,
Q4.2c may also impact IT ticket occurrences (including IDEX and ODS priority 3 and 4
occurrences). In addition, the IT team strives to achieve continuous improvement to reduce
exceptions and processimg time through ongoing efforts to reduce fallout and optimize batch runs.



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-006

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 2/13/2024

Response Date: 2/23/2024

Question 6.2.a-b:
For each of the following years, 2020, 2021, 2022 and 2023:

a. What was the average number of residential bundled customers served by SCE?
b. What was the average number of residential CCA customers served by SCE?

Response to Question 6.2.a-b:

SCE responds to this question as clanfied by CalCCA’s February 15, 2024 email, which indicated
that the question 1s requesting annual totals for the number of service accounts.

a_ & b. The service accounts shown m the below table are the active service accounts as of
December 31 of each respective year.

Year Total CCA Residential | Total Bundled Residential
Service Accounts Service Accounts

2020 1.13 mullion 3.33 nullion

2021 1.14 mullion 3.38 nullion

2022 1.38 mullion 3.19 nullion

2023 1.38 mullion 3.22 mullion

Note: CCA data from 2020-2022 was pulled when preparing the application. CCA 2023 data and
total bundled accounts were pulled as of February 21, 2024



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-006

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 2/13/2024

Response Date: 2/23/2024

Question 6.7:

Referring to Workpaper CCA18 MAMEF per SA: For each of the following sub-activities, please
confirm or deny that SCE manages and/or performs each function. If deny, please list any other
entity that manages and/or performs the function.

CCA Assistance and Account Exception Processing - Customer
Choice Services (CCS) Related sub-activities:

CCA Switch Failure

General Process Error Resolutions (PE)

CCA 814 Outbound Failure

CCA DROP Failure

Validating Rate

Missed Read / Missing Usage

Missing Opt-Out

Opt Out Not Connecting

Reconciliation of Balance/Statements

CCA Assistance and Account Exception Processing - Billing
Related sub-activities:

CCA Account Billed Current/Complete

CCA Move In / Move Out Bill Correction

CCA Charge Failure

CCASR Bill Reversal Failed

CCA Assistance and Account Exception Processing - Information
Technology Related sub-activities:

IDEX IT Data - Prionity 3

ODS IT Data - Prionity 4

IDEX IT Data - Prionity 4

Response to Question 6.7:
SCE confirms that SCE manages and performs the function/task for each of the listed sub-activities,
with the exception of:

CCA Assistance and Account Exception Processing - Information Technology Related sub-
activities:

IDEX IT Data - Prionity 3

ODS IT Data - Priority 4

IDEX IT Data - Prionity 4
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For those IT sub-activities, 1t 1s a collaborative effort between SCE and SCE’s IT vendor to manage
those functions/tasks and the role of SCE’s IT vendor, specifically Managed Service Providers
(MSPs), to perform those functions/tasks. For more details on the MSP role, see SCE’s response to
data request CalCCA-SCE-003, Q3.3b. Besides the IT vendor, there 15 no other vendor that supports
these IT sub-activities.



Southern California Edison
A.23-05-010 - SCE 2025 GRC

DATAREQUEST SET CalCCA-SCE-006

To: CalCCA
Prepared by: Corinne M Sierzant
Job Title: Senior Advisor
Received Date: 2/13/2024

Response Date: 2/23/2024

Question 6.8:

Referring to SCE’s Data Responses to CalCCA Data Requests 3.13 and 3.14, for the MAMF
activities for which SCE did not perform a time study, how did SCE deternune its time estimates?
Please provide all documentation/analyses supporting these estimates.

Response to Question 6.8:

In data request response CalCCA-SCE-003, Q3.14, SCE stated, “SCE clarifies that for the Time
Studies zip file provided 1n response to CalCCA-SCE-001, Question 1.8c, files MAMF Fee per
SA IT Related Timestudy 1-3, there 1s no number of observations listed and the sub-activity
process steps section explains how the estmated average processing time was deternuned. For
MAMTF Fee per SA IT Related Timestudy 4, there 1s no number of observations or sub-activity
process steps; the file shows estimated hours for the meetings described.”

SCE understands the question to be asking about the items that were the subject of CalCCA Data
Requests 3.13 (1.e., MAMF Fee per SA IT Related Timestudy 4, Lines 18-22) and 3.14 (1.e,,
MAMTF Fee per SA IT Related Timestudy 1-3) and for which SCE did not perform observations.

See below for further explanation on how SCE determined time estimates where there were no
observations:

MANMEF Fee per SA_IT Related Timestudy 1: For “IDEX IT Data - Prionty 3, see SCE’s
responses to CalCCA Data Request 3.14 and 6.1a.

MANMF Fee per SA IT Related Timestudy 2: For “ODS IT Data - Priority 4,” the estimated
average processing time for a Priority 4 request 1s 8.5 hours (or 510 minutes). To make this
estimate, an SCE IT subject matter expert used historical experience regarding resource planning
matters relevant to the 2022 base year, which includes a target to respond to Prionity 4 1ssues within
5 business days. Further, the IT subject matter expert considered the 24/7 availability and support
window, different skill sets required to support multiple processes and functionalities, and efforts to
mvestigate, resolve, permanent fix, and optimize overall system performance to address Prionity 4
1ssues.
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MANMF Fee per SA IT Related Timestudy 3: For “IDEX IT Data - Prionity 47, the estimated
average processing time for a Priority 4 request 1s 2 4 hours (or 282 minutes). To make this
estimate, an SCE IT subject matter expert used historical experience regarding resource planning
matters relevant to the 2022 base year, which includes a target to respond to Prionity 4 1ssues within
5 business days. Further, the IT subject matter expert considered the 24/7 availability and support
window, different skill sets required to support multiple processes and functionalities, and efforts to
mvestigate, resolve, permanent fix, and optimize overall system performance to address Prionity 4
1ssues.

MANMEF Fee per SA IT Related Timestudy 4. Lines 18-22: For lines 18-22, SCE IT subject
matter experts that performed the work estimated these meeting hours based upon meetings that
occurred 1n the 2022 base year that are specifically related to operational CCA-activities.
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PACIFIC GAS AND ELECTRIC COMPANY
2025 General Rate Case Southern California Edison Company
Application 23-05-010
Data Response

PG&E Data Request No.: CalCCA 001-Q001
PG&E File Name: GRC-2025-Phl DR CalCCA 001-Q001
Request Date: December 1, 2023 Requester DR No.: | 001
Date Sent: December 22, 2023 Requesting Party: | California Community
Choice Association
PG&E Witness: MN/A Requester: Julia Kantor
QUESTION 001

Referring to SCE's Prepared Testimony at Exh. SCE-03 Vol. 1 at pp. 13- 30 conceming
SCE's Billing Services:

a.

Please describe PG&E's policy for covering/refunding costs incurred beyond the
backbill time limits in Rule 17 (including the mechanics of how PG&E remits
credits/adjustments to the relevant customer and/or community choice aggregator).

Are PG&E's backbilling policies and practices under Rule 17 identical for bundled
and unbundled customers (i.e., with respect to how backbill limits and remittance
amounts are handled for bundled and unbundled customers’ generation and
transmission and distribution charges)? Please explain.

If the answer to part (b) 1s yes, please explain when and how this policy developed
for both bundled and unbundled customers. If the answer to part (b) is no, please
explain when and how these policies developed and PG&E's rationale for the
different policies/practices.

To PG&E's knowledge, are PG&E's backbilling policies and practices under Rule 17
the same as SCE's (i.e., with respect to how backbill limits and remittance amounts
are handled for bundled and unbundled customers’ generation and transmission
and distribution charges)? If not, please explain the reason(s) for any differences.

To PG&E's knowledge, is it the Commission’s intention that the investor-owned
utilities maintain uniform procedures (as between bundled and unbundled
customers) with respect to adjustments of bills for billing errors? Please explain.

To PG&E's knowledge, is it the Commission’s intention that the investor-owned
utilities maintain uniform procedures (as between utility service temitories) with
respect to adjustments of bills for billing errors? Please explain.

ANSWER 001

PG&E backbills in accordance with tanff Rule 17.1 and applicable time limitations
therein (three months for residential or micro-businesses and 36 months for
commercial, industrial, or agricultural customers). Any amounts incurred beyond
those time limits that result in a charge to the customer are removed and recovered
through PG&E's annual true-up filings. Charges on behalf of third parties

GRC-2025-Phl_DR_CalCCA_001-Q001 Page 1



(community choice aggregator, direct access, or core transport agent) are removed
via a shareholder-funded adjustment, which are then remitted to the third party.

b. No. PG&E's policies under Rule 17.1 are identical for bundled and unbundled
customers except with regard to how additional charges are removed from
customers’ accounts that are beyond the Rule 17.1 backbilling period. Please see
PG&E's response to subpart a.

c. PG&E will provide a response at a later date.

d. PG&E objects to this request as calling for speculation. Subject to and without
waiving this objection, PG&E responds as follows:

To PG&E's knowledge, in general there may be some differences between PG&E's
back billing policies and practices and SCE's policies and practices under Rule 17
"with respect to how backbill limits and remittance amounts are handled for bundled
and unbundled customers’ generation and transmission and distribution charges.”
However, PG&E is not aware of the details and specifications of SCE’s policies and
practices. Therefore, PG&E is unable at this time to elaborate on what these
differences may be or explain the reason for any differences.

PG&E is aware the Commission is considering this issue in their active CCA Code of
Conduct audit.

e. PG&E objects to this request on the ground that the best evidence of the
Commission’s intention are the Commission’s decisions, rules, orders, and related
requirements. On a related note, PG&E further objects to the request to the extent it
seeks legal conclusions. PG&E also objects to the request to the extent it calls for
speculation. Subject to and without waiving these objections, PG&E responds as
follows:

PG&E i1s not aware of the Commission’s intention regarding utilities maintaining
uniform procedures.

f. PG&E objects to this request on the ground that the best evidence of the
Commission’s intention are the Commission’s decisions, rules, orders, and related
requirements. On a related note, PG&E further objects to the request to the extent it
seeks legal conclusions. PG&E also objects to the request to the extent it calls for
speculation. Subject to and without waiving these objections, PG&E responds as
follows:

See response to subpart e.
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PACIFIC GAS AND ELECTRIC COMPANY
GRC 2025 SCE
Application 23-05-010
Data Response

PG&E Data Request No.: CalCCA 002-Q002

PG&E File Name: GRC-2025-SCE DR CalCCA 002-Q002

Request Date: February 2, 2024 Requester DR No.: | 002

Date Sent: February 23, 2024 Requesting Party: California Community
Choice Association

PG&E Witness: MN/A Requester: Julia Kantor

SUBJECT: A.23-05-010: CALCCA'S SECOND DATA REQUEST T0 PG&E

QUESTION 002

Referring to PG&E's Responses to CalCCA DR 1.1, and specifically, PG&E's statement
that:

a.

“PG&E backbills in accordance with tariff Rule 17.1 and applicable time

limitations therein (three months for residential or micro-businesses and

36 months for commercial, industrial, or agricultural customers). Any

amounts incurred beyond those time limits that result in a charge to the

customer are removed and recovered through PG&E's annual true-up

filings. Charges on behalf of third parties (community choice

aggregator, direct access, or core transport agent) are removed via a

shareholder-funded adjustment, which are then remitted to the third

party™
Please confirm or deny that PG&E applies the same backbill time limitations to
bundled customers and CCA customers (i.e., three months for residential or micro-
businesses and 36 months for commercial, industnal, or agricultural customers). If
denied, please explain. If confirmed, when and why did PG&E begin its
policy/practice of applying these same time limitations to CCA customers?

Is it PG&E's position that, pursuant to its Rule 17.1, it may not recover amounts
from CCA customers incurred beyond these time limits specified in the rule (i.e.,
three months for residential or micro-businesses and 36 months for commercial,
industnial, or agricultural customers)? Please explain.

Please confirm or deny that the following accurately describes PG&E's general
billing practices when it is issuing a backbill to a CCA customer (and if denied,
please explain):

PG&E bills customers such that the customer sees all charges (including all backbill
amounts associated with the delayed bill) along with the PG&E credits for both CCA
charges and transmission and distribution charges. This customer credit is called
the "Customer Satisfaction Adjustment.”

GRC-2025-SCE_DR_CalCCA_002-Q002 Page 1




When a customer makes a payment, that payment triggers the release of credits
from PG&E to the CCA (i.e, the credits associated with the costs incurred beyond
the time limits of Rule 17.1). Credits flow through to the CCA once the customer
pays the relevant bill.

ANSWER 002

a. PG&E objects to the extent the question calls for a legal conclusion. Subject to,
and notwithstanding this objection, PG&E responds as follows:

PG&E confirms that it applies the same backbilling time limitations to bundled
customers and CCA customers (i.e., three months for residential or micro-
businesses and 36 months for commercial, industrial, or agricultural customers).
This has been PG&E's interpretation since the inception of CCAs within PG&E's

service territory.

b. PG&E objects to the extent the question calls for a legal conclusion. Subject to,
and notwithstanding this objection, PG&E responds as follows:

Yes, it is PG&E's position that PG&E may not recover amounts for CCA
customers beyond the applicable backbilling limitations.

c. The credits associated with PG&E's portion of the billable charges beyond the 3-
month or 36-month back billing limitations is called a Customer Revenue
Adjustment. PG&E confirms that a “Customer Satisfaction Adjustment” credit is
applied to CCA charges beyond the backbilling time limitations.

GRC-2025-SCE_DR_CalCCA_002-Q002 Page 2
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Here are the accurate details, 54 utilities uses NAESE and 4 uses VAM(include PacifiCorp too on VAN).

Uhility
EverSource Connecticut Light and Power CLEP

The United [lluminating Company

PEPCO Conectiv Power Delivery (DelMarVa) DE

PEPCO Potomac Electric Power Company - DC

Ameren

ComEd

Central Maine Power Company

Baltimore Gas & Electric

FirstEnergy Potomac Edison (Old Allegheny Power) - MD
PEPCO Conectiv Power Delivery [DelMarVa) - MD
PEPCO Potomac Electric Power Company - MD
EverSource Western Massachusetts Electric Company [WMECO)
Fitchburg

NGRID Massachusetts Electric (MECO)

NGRID Nantucket Electric

NSTAR Boston Edison (NU)

MNSTAR Cambridge Electric Light Company (NU)

NSTAR Commonwealth Electric Company (NU)
EverSource Public Service Mew Hamphshire PSNH
Liberty [previously Granite State)

Unitil

First Energy Jersey Central Power and Light Company{JCPL)
PEPCO Conectiv Power Delivery - Atlantic City Electric
Public Service Blectric & Gas [PSEG)

Rockland Electric - PJM

Central Hudson Electric Corporation

Con Edison (ConEd)

MNew York State Electric and Gas (NYSEG)

Rochester Gas & Electric (RGE)

NGRID Niagara Mochawk Power [NibO)

Orange and Rockland Utilities Inc.

AEP Dhio - Columbus Southern Power Company

AEP Dhio - Ohio Power Company

Dayton Power and Light (DPL Ohic){AES Ohio)

Duke Energy

FirstEnergy (Cleveland Electric llluminating Co)
FirstEnergy (Ohio Edison Company)

FirstEnergy (The Toledo Edison Company)

Duguesne Light

FirstEnergy Metropolitan Edison Company (MetEd)
FirstEnergy Pennsylvania Blectric Company (PenElec)
FirstEnergy Pennsylvania Power Company (Penn Power)
FirstEnergy West Penn Power Company [WPP)
Pennsylvania Power & Light Co. (PPL)

Philadelphia Electric Company (PECO)

NGRID Marragansett Electric Co. (Rhode Island Electric)
AEP Texas Central Company

AEP Texas Morth Company

CenterPoint Energy

Nueces

Oncor Electric Delivery

Texas-Mew Mexico Power Company [TNMP)

LOMNG ISLAND POWER AUTHORITY

Lubbock Power and Light

Southern California Edison

Bangor Hydroelectric (Maine)

PacifiCorp

MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
MNAESE
VAN

VAN

VAN

Fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
No fee
Fee incurre:
No fee
No fee
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From: Samantha Nicely <Samantha.Nicely@sce.comz>

Sent: Wednesday, November 8, 2023 10:22 AM

To: Alelia Parenteau <AParenteau@SantaBarbaraCA.gov>; Alex Maranga <amaranga@cleanpoweralliance.org>;
Andrew Di Giovanna <adigiovanna@ocpower.org>; Barbara Boswell <Barbara@BAYSHORECGI.COM>; Cara Rene
<crene@cleanpoweralliance.org>; Catherine A. Stedman <cstedman@3ce.org>; Cathy DeFalco
<cathy@calchoice.org>; Chris Shepardson <cshepardson@cleanpoweralliance.org>; ckilgore@cvag.org; David
Freedman <dfreedman@cvag.org>; David McNeil <dmcneil@cleanpoweralliance.org>; Emily Langenbahn
<elangenbahn@cvag.org>; Gina Goodhill <GGoodhill@cleanpoweralliance.org>; Janice Reitman
<jreitman@cvag.org>; jrailsback@3ce.org; lenna Espinosa <jespinosa@3ce.org>; Jennifer Giles
<jgiles(@cleanpoweralliance.org>; Jerri Strickland <jstrickland@3ce.org>; Jessica Vazquez

<Jessica.Vazguez @Calpinesolutions.com=; Joe Mosca <[mosca@ocpower.org>; jcabral@cleanpoweralliance.or;
Karen Schmidt <kschmidt@cleanpoweralliance.org>; Kathy Wells <kathy@calchoice.org>; Idunsmoor@3ce.or;

Marcus Kiel <Marcus.Kiel@calpinesolutions.com>; Mary Federico <mfederico@3CE.org>; Matthew Langer
<mlanger@cleanpoweralliance.org>; Monique Edwards-Greer <medwards@cleanpoweralliance.org>; Paula White
<paula.white@calpinesolutions.com=>; Peter Sneathen <peter.sneathen@calpinesolutions.com=>; Rachel Madain

<Rachel.Madain@calpinesolutions.comz>; Savannah Gil <sgil@cvag.org>; skaplan@cvag.org; sschwirzke@3ce.com;
Tammie Holladay <tammie@calchoice.org>; twhite@3ce.org

Cc: Tiffani Tubbs <Tiffani.Tubbs@sce.com>; Heather ¥ Mo <Heather.Mo@sce.com>; Dwight Phelps

<Dwight.Phelps@sce.com>
Subject: EDI-VAN Project Deferred

Good morning,

We're excited to share that SCE has made significant strides in reducing the EDI-VAN costs for our valued partners
by renegotiating our contracts to provide value to the CCAs. As part of our 2025 GRC filing, we proposed a
reduction in the per transaction fee for EDI-VAN from 50.05 to $0.02, a testament to our commitment to efficiency
and cost-effectiveness.

However, we believe in transparency and thus, we must inform you of a change in our initial plans. The
implementation of the EDI-VAN information technology (IT) project, diligently led by Heather, was initially targeted
for Q2 2024. Unfortunately, due to the emergence of other corporate initiatives and higher priority items, we've
had to defer this project to at least 2025. While the delay is disappointing, it is tempered by the significant
decrease in EDI-VAN cost.

We want to assure you that our team remains committed and will continue to engage with IT on the status of their
project roadmap. While we cannot provide a definitive timeframe for when the project will resume, we promise to
stay diligent and keep you informed.

Once we have more concrete information, we will promptly communicate with all impacted stakeholders. We
appreciate your understanding and patience as we navigate these changes and strive to deliver the best possible
service,

Samantha Nicely

Customer Choice Services & Data Solutions
Customer Engagement Division
Office: 626.812.7309 | PAX 42303
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